
CONFIDENTIALITY	AND	SECURITY	
 

PublicWin	keeps	the	strict	confidentiality	in	regard	to	all	relations	with	the	Client.	Nevertheless,	
the	data	may	be	disclosed	to	a	third	party	for	investigations,	if	requested	by	the	relevant	
authority,	by	a	court	of	law	or	if	the	law	compels	for	such	purpose,	by	another	public	authority	
and/or	if	a	Client	infringes	these	Terms	and	Conditions	and	the	PublicWin	Regulations.	
PublicWin	may	collect	and	process	private	information	of	the	Client	or	may	authorize	another	
company	to	process	such	on	behalf	of	PublicWin	for	the	following	purposes:		
a.	the	supply	of	its	gambling	and	betting	services;		
b.	reasons	of	juridical	and	legal	nature;		
c.	regulations	reasons;		
d.	identification	and/or	authentication;	and		
e.	marketing	purposes.	
	
PublicWin	ensures	Clients	that	their	private	data	are	always:	
a.	processed	correctly	and	according	to	the	legal	provisions;		
b.	processed	in	accordance	with	the	rights	of	the	concerned	Client;	
c.	obtained	and	processed	for	a	specific	legal	and	limited	purpose;		
d.	kept	and	archived	in	a	safe	manner;		
e.	are	not	transferred	to	a	jurisdiction	that	does	not	observe	the	above	directives;	and		
f.	used	for	marketing	purposes.	
PublicWin	assures	that	one	of	the	following	conditions	is	observed	before	processing	the	
private	data	of	a	Client:		
a. the	person	explicitly	agreed	to	processing,	by	accepting	the	PublicWin	Terms	and	

Conditions	and	Regulations.	
b. we	process	private	data	to	observe	the	legal	provisions		
c. the	regulation	authority	or	any	other	relevant	authority	requests	from	us	to	process	private	

data	in	order	to	approach	the	administration	of	justice	or	legal	procedures	
d. 	in	order	to	protect	the	Client’s	interests	or	such	of	another	person		
PublicWin	shall	not	sell,	lease,	distribute	private	data	of	a	Client	and/or	make	such	available	for	
commercial	purposes	to	a	third	party,	unless	the	Client	previously	approved	this.	
All	communications	by	electronic	means	between	the	Client	and	PublicWin	are	kept	with	the	
evidences	for	the	conformity	with	the	legal	regulations.	
PublicWin	shall	keep	the	private	data	of	the	Client	and	all	details	related	to	his/her	financial	
transactions	for	a	minimum	term	of	ten	years	as	of	closing	his/her	PublicWin	Account.		
The	use	and/or	abuse	of	an	error	or	a	situation	of	incompleteness	on	the	PublicWin	game	
platform	and/or	in	the	downloadable	programs	and/or	in	the	mobile	phone	applications	and/or	
in	PublicWin	Services	are	illegal.	If	the	account	holder	detects	or	finds	out	about	such	an	error	
or	incompleteness,	he	is	bound:		
a.	not	to	take	advantage	of	the	concerned	situation;		
b.	keep	strictly	confidential	the	concerned	strict	error	or	incompleteness;		
c.	when	he/she	detects	or	finds	out	about	such	an	error	or	incompleteness,	to	notify	PublicWin	
by	remitting	an	e-mail	at	the	address	suport@publicwin.ro	
	
If	the	account	holder	fails	to	observe	this	clause,	PublicWin:		
a.	is	entitled	to	an	full	indemnity	for	all	costs	that	may	be	associated	with	the	error	or	
incompleteness,	as	well	as	for	the	prejudice	inflicted	by	the	Client’s	infringement	of	this	clause;		
b.	reserves	itself	the	right	especially,	without	limitation	thereto	to	block	the	PublicWin	Account	
of	the	Client	and/or	fully	or	partially	freeze	or	reduce	the	balance	of	the	PublicWin	Account,	
without	notification,	in	order	to	partially	or	fully	cover	the	inflicted	prejudice	or	such	that	is	
foreseen	to	be	inflicted	upon	PublicWin.	



PublicWin	may	use	the	contact	data	supplied	by	the	Client	to	notify	him	about	offers,	
promotions,	useful	information,	novelties.		
In	accordance	with	the	provisions	of	the	Client’s	rights,	the	latter	has	the	possibility	to	choose	
not	to	receive	anymore	communications	from	PublicWin	on	offers,	promotions,	useful	
information,	novelties.		
The	data	and	information	supplied	and	received	by	the	PublicWin	website	and	applications	are	
encrypted	by	using	the	Secure	Socket	Layer	(SSL)	technology.		
PublicWin	may	use	the	files	of	the	“Cookie”-type	on	the	website	www.publicwin.ro	for	the	
following	purposes,	but	without	limitation	thereto:		
a. To	improve	the	Clients’	experience	
b. To	save	the	Clients’	preferences	
c. To	manage	the	game	sessions	
d. For	localization	and	statistics	
By	accepting	these	Terms	and	Conditions	or	by	using	the	services,	the	Client	accepts	that	
PublicWin	shall	use	cookie	modules.	

 


